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 Referral screened by duty OT, one of two outcomes: 
1. Low level equipment provided 

2. RAG Rated pending assessment 

START: Referrals are 
generated by gateway to care 

 
Gateway to Care/Referred direct to Team 

Assessment takes place 

END 

START: Professional refers 
direct to OT duty 

Low level equipment 
provided 

Risk assessed and RAG 
rated and placed on 

waiting list 

48hrs 
5-10 
days 

30 
days 

RAG RATING RESPONSE 

Review of low level 
equipment 

Equipment ordered or referral for 
minor/major works is completed (please 

see Accessible homes SOP). 

A review of equipment and adaptations is 
carried out after delivery/completion 


