Gateway to Care/Referred direct to Team

/ START: Referrals are
generated by gateway to care

/ START: Professional refers
direct to Palliative Care Team
Duty

Pathway-Palliative Care Team

Palliative Care Team

URGENT
The team prioritises urgent
situations by providing a
proportionate response,
including remote assessments
or urgent home visits if
necessary, with referrals
escalated to the Team Leader
for allocation within 4 to 36
hours based on individual

needs.

KNOWN TO SERVICE
For individuals already known to the
service whose circumstances change and
require urgent support, they are directed to
their allocated Social Worker, or if
unavailable, the Duty Social Worker
ensures continuity of care.




