	Activity
	Health or Social 
	Process to follow
	Contact/email


	1: Community Matron Referral 
	Health
	Health to complete and send to SPA email account
	cah-tr.spa@nhs.net

	2: SIT referral 
	Health
	GWTC to complete the form and send to SPA (if GWTC identify the need)
Health completed send directly to SPA email account
	cah-tr.spa@nhs.net

	3: Dietician Referral
	Health 
	Health completed send directly to SPA email account
	cah-tr.spa@nhs.net

	3: Fall clinic referral
	Health
	Health completed send directly to SPA email account
	cah-tr.spa@nhs.net

	4: YAS falls referral 
	Health
	GWTC forward to SPA email account
	cah-tr.spa@nhs.net

	5: Trusted assessor document from out of area
	Social
	GWTC screen and decide if any reablement potential or long term care package.
	

	6: YAS Conveyed
	Social Care
	Has an allocated worker- Send to worker
Non-allocated- send to hospital 

	Commence 6th Oct 2025 

	7: UCR and Crisis Referrals
	Social
	GWT SW to refer to LCD if 0-2hrs (Phone)
UCR co-ordinator 0-72hrs (phone)
GWTC Community reablement referrals (Complete SIT)
	Phone call

	8: YAS Safeguarding
	Social 
	Check location of alleged harm.
Hospital goes to hospital team
Community and mental health ward go to AST
	AHSCHospitalManagementTeam@calderdale.gov.uk

Safeguarding.Adults@calderdale.gov.uk


	9: YAS Discharged at Scene
	Social
	GWTC S/W Duty
Check if allocated-Goes to worker
Not allocated- check urgency and respond. 
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